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Brentwood ACC Homeowner Improvement Request Process 
 

 

1. Homeowner submits Brentwood ACC Improvement Request to Paramount Realty & 

Management. 

 

2. Paramount Realty & Management sends the homeowner improvement request via email 

to HOA Secretary and/or ACC Chairman.  If the improvement request is received by only 

the HOA Secretary, then the HOA Secretary sends the improvement request to the ACC 

Chairman via email. 

 

3. The ACC Chairman reviews the submitted homeowner improvement application. 

 

a. If application is complete, ACC Chairman moves to step 4 

b. If application is incomplete, the ACC Chairman sends the request back to the 

HOA Secretary and/or Paramount Realty & Management and requests additional 

information. 

c. Once information is received to complete the application, the ACC Chairman 

moves to step 4. 

 

4. The ACC Chairman sends the submitted homeowner improvement request and any 

additional information attached to each ACC committee member via email. 

 

5. The ACC committee members review the submitted homeowner improvement request 

and complete the ACC Committee Member Decision Form. The form is returned to the 

ACC Chairman for review. 

 

6. The ACC Chairman decides the final decision of the submitted improvement request 

based on the decisions received from the AAC committee members.   

 

7. The ACC Chairman completes the ACC Decision Letter and submits it to the HOA 

Secretary and/or Paramount Realty & Management for filing and notification to the 

Homeowner. 

 

8. If the homeowner appeals a denied decision, the Property Management will submit the 

received appeal form to the Board of Directors for review.  The  Board will notify the 

homeowner  to schedule a date, time, and location for a in person appeal if requested 

homeowner.   

 

9. The Board of Directors  will notify the homeowner of the scheduled meeting or of the 

final decision.  All appeal approvals or denials will be sent to the homeowner in writing 

and filed by the property management company. 


